
FOR MORE INFORMATION PLEASE CONTACT

MetCap’s Resident Helpline: 1-877-638-2271
or customerservice@metcap.com 

For more information and to apply, 
call: 1-800-959-2019 or 1-800-959-2041 or visit:

https://www.canada.ca/en/services/benefits/ei/cerb-application.html

Apply to the CERB Benefit if:

- You are at least 15 years old
- You have stopped working because of reasons related to COVID-19
- You had income (part-time, full-time or self-employed) of at least $5,000 in 2019
  OR in the 12 months prior. Students who cannot find work may apply
- You have not quit your job voluntarily
- You had no income for 14 days consecutively
- You may still earn up to $1000 per month while collecting CERB
- If your EI benefits have been exhausted, you can apply

Have you lost your job after March 15th 
OR are you unable to find work because of

COVID-19?
The Canada Emergency Response Benefit (CERB) 

may provide you with temporary income support. 

The CERB provides $500 a week for up to 16 weeks.
You must re-apply to keep the payments coming.

FOR MORE INFORMATION PLEASE CONTACT

MetCap’s Resident Helpline: 1-877-638-2271
or customerservice@metcap.com 

Have you lost your JOB 
before March 15th?

You may be entitled to Employment Insurance Benefits 

For more information and to apply, 
call: 1-800-959-2019 or 1-800-959-2041 or visit:

https://www.canada.ca/en/services/benefits/ei/ei-regular-benefit/apply.html

Apply if you meet the following criteria:

- Were employed in insurable employment

- Lost your job through no fault of your own

- Have been without work and without pay for at least 7 consecutive days 
      in the last 52 weeks

- Have worked for the required number of insurable employment hours in the 
      last 52 weeks or since the start of your last EI claim, whichever is shorter

- Are ready, willing and capable of working each day

- Are actively looking for work

FOR MORE INFORMATION PLEASE CONTACT

MetCap’s Resident Helpline: 1-877-638-2271
or customerservice@metcap.com 

For more information and to apply, contact your bank for its policies.
CEBA is available to all eligible small business owners.

- A $40,000 interest-free, government-guaranteed loan to help pay for operating costs   
  that can’t be deferred as a result of COVID-19

- $10,000 (25%) of the $40,000 loan is eligible for complete forgiveness if $30,000 
  is fully repaid on or before December 31, 2022

- If the loan cannot be repaid by December 31, 2022, it can be converted into 
  a 3-year term loan at an interest

- The business must have an operating account with it's bank as of 
  March 1st, 2020, and is not in arrears on any borrowing

- The business payroll must be $20,000 to $1,500,000

- You must intend to continue to operate or resume the business

Has your small business been affected by

COVID-19?
The Canada Emergency Business Account (CEBA) 

is designed to support small business owners in 
meeting their immediate cash flow needs and includes: 


